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CATER STREET  
SURGERY 

Free NHS 
Healthchecks 
All patients over the age 
of 40 are invited for a free 
health check where your 
blood pressure,  
cholesterol weight, height 
and lifestyle are  
monitored.  
Patients between 75-84 
years old are offered a 
senior health check. 
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Smoking Cessation 
Advice 
Our Smoking Cessation 
clinic is run by 
our Health 
Care Assistant, 
this clinic will 
give advice and  
support to 
 patients who 
would like to 
quit smoking.  
Appointments are  
available  
Monday to Thursday 
mornings. 

Today’s NHS—Current Challenges 
The NHS is currently facing the biggest challenge in its existence.  
While on a day-to-day basis most areas of the service are running perfectly well at 
present, we are already seeing signs of the strain the system is under in areas such 
as hospital care, A&E and GP services. The reasons for the service reaching this 
crisis point are many, but here are the main ones: 
 

An ageing population 
The NHS was set up to treat people with diseases. Many of the diseases that would 
have killed people 65 years ago, have been cured, which is brilliant. While that 
means people living for longer, it also means that they are probably living with one 
of more illnesses (long-term complex conditions) such as diabetes, heart and kidney 
disease. In turn, that means ongoing treatment and specialist care. 
 

Lifestyle factors 
The way we live now is also having a negative impact on our health. Drinking too 
much alcohol, smoking, a poor diet with not enough fruit and vegetables and not 
doing enough exercise are all major reasons for becoming unwell and needing to 
rely on our health services. Increasing numbers of overweight children show us that 
this problem is currently set to continue. 
 

The change in public expectations 
Originally, tackling disease was the main job of the NHS. Now we all expect so 
much more. From advice on healthcare management through to mental health and 
social care, contraception, antenatal and maternity services, vaccinations  
programmes and the fast, efficient processing of our medications and appointments.  
All of this with a growing population due to living longer and higher birth rates with 
lower infant mortality. 
 

Accident and Emergency departments 
More and more people are visiting A&E departments and minor injury units—which 
is stretching the ability of the departments to cope. A lot of the visits are  
unavoidable, but some are visiting because of inconsistent management of their 
long-term health conditions, the inability to get a GP appointment or insufficient  
information on where to go with a particular complaint. Winter sees an even bigger 
rise in visitor numbers with staff finding it harder by the year to cope. 
 

Rising costs 
Innovations and technological breakthroughs that require more investment—along 
with higher numbers of people to cater for—all spell out a huge economic disaster 
for the NHS. It is estimated that without radical changes to the way the system 
works, as demand rises and costs rise too, the NHS will become unsustainable, 
with huge financial pressures and debts. If we make no changes we face a £30  
billion funding gap for the NHS nationally by 2020. 



Specimen Containers 
A quick reminder to patients who need to bring a urine 
sample in for testing, or to be sent to the labs, it must 
be a proper sample tube that is used. We cannot ac-
cept samples in jars or containers that you have 
brought from home. This ensures no contamination of 
the sample and an accurate result in the end.  
Sample tubes can be easily obtained from the Practice  
reception. Please also remember to fully label the 
sample with your name, date of birth and date of the 
sample to ensure your sample isn't lost in the system. 

Asthma Reviews 
Annual reviews are undertake by 
the Practice Nurse and Dr Ali.  
During these reviews patients will 
have a check of lung function, and 
be given advice on acute asthma 
attacks. Advice is also available for 
those wishing to stop smoking, avoid trigger factors 
and Improve lifestyle. 

General Data Protection Regulation 
The news has been replete with stories about the new 
General Data Protection Regulation (GDPR) over the 
last few months which is taking over from the old Data 
Protection Act (1998). The EU regulation went live on 
May 25th 2018, with the UK version planned for  
release later in the year, closely adhering to standards 
of GDPR. As a healthcare provider, the NHS has a 
legal obligation to collect and process data on our  
patient population, but the new regulations state that 
we need to be able to provide clear, transparent  
information on what data we collect and how it is  
processed or shared. We've made a start by updating 
our new patient questionnaires, setting up a more  
secure system of identifying who is authorised to pick 
up patient identifiable information from reception, and 
by updating our website with a new privacy notice.  
We still have a way to go, and these new procedures 
will continue to be reviewed and updated as we learn 
more about how the new regulations work in a  
practical environment. 

Well-Woman 
Screening 
The Health Authority 
send reminders to all 
women due for a 
smear test; please ring and book an appointment with 
our nursing team. The team will also check blood  
pressure, screen urine for kidney problems and  
diabetes, and advise on diet, smoking alcohol and  
exercise. 

Well-Man Screening 
Appointments can be 
made on request with a 
nurse who will check 
blood pressure, weight 
and test urine for  
diabetes and kidney  
disease. Requests may also be made for cholesterol and 
prostate cancer screening tests. Advice will be given on 
diet, smoking, alcohol, exercise and testicular  
self-examination. 

Blood Pressure  
Monitoring 
Blood pressure test can be 
carried out at home using 
your own digital blood  
pressure monitor. Like  
24-hour ambulatory monitoring , this can give a better  
reflection of your blood pressure. It can also allow you to 
monitor your condition more easily in the long term. You 
can buy a variety of low-cost monitors so you can test your 
blood pressure at home or while you’re out and  about. It is 
important to make sure you use equipment that has been 
properly tested. The British Hypertension Society (BHS) 
has information about validated blood pressure monitors 
that are available to buy. 

Do you have an NHS 
Hearing Aid? 
We are able to supply  
replacement batteries for 
NHS hearing aids at the  
Surgery. 
Simply come to the reception desk with your yellow 
‘Hearing Instrument and Battery Issue Records Book’ and 
a member of our reception team will provide you with  
replacement batteries. This service is only available to 
patients with NHS hearing aids. You must bring your  
yellow book to obtain replacement batteries, and the  
Surgery can also dispense the same amount you hand in 
due to stock control. 

Telephone Appointments 
All of our Doctors are pleased to offer pre-bookable  
telephone appointments. These appointments are  
ideal for patients who do not require a physical  
examination. Please consider a telephone appointment 
the next time you need to speak with the Doctor and 
help us to keep face to face appointments free for 
those patients needing an examination. 
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What is self-care? 
Self-care means looking after yourself in a 
healthy way.  
If you have a long-term condition, there are  
extra things you may need to consider, such as 
making changes to your diet, different types of 
exercise or different types of medication you 
may need to take, Self-care also means staying 
active by doing things that are important to you, 
such as gardening, seeing friends and family, 
going on holiday, or continuing to work, if  
possible. It involves looking at what you can do 
and want to do, rather than what you can’t do.  
Ask your GP or Nurse for a leaflet to assist you 
with Self-care.  
 

Self-care medication 
Winter months are very busy times for GP  
Surgeries and it is very helpful if some minor 
conditions are treated with over the counter 
medicines.  
Visit your local Pharmacy to stock up your  
medicine cabinet at home.  
This is a short list of some minor conditions 
which you can treat at home:  

 Treatment of acute pain, such as  

headache  

 Management of coughs and colds  

 Treating one-off constipation and/or  

diarrhoea  

 Treating minor abrasions or irritated skin  

 Occurrences of head-lice infestation  

 Treatment of oral or vaginal thrush  
 

Colds 
Colds are usually mild and short lived so there 
is usually no need to visit your GP unless:  

 Your symptoms persist for more than 
three weeks  

 Your symptoms gets suddenly worse  

 You have breathing difficulties  

 You develop complications such as chest 
pain or coughing up blood stained mucus  

 
The NHS choices website is a valuable  

resource with many hints and tips to assist you.  

NHS Choices Website: www.nhs.uk 

 

Path 2 Recovery 
(P2R) Drug and Alcohol Services 
Path to Recovery is a one stop service 
which provides advice,  
treatment and support to adults 18+ 
whose lives are affected by drug or 
alcohol use. They are open to  
residents of Bedford Borough or  
Central Bedfordshire. 
 
Address: 21 The Crescent, Bedford, MK40 2RT 
Telephone: 01234 352220 
Website:  
www.elft.nhs.uk/services/299/Path-to-Recovery-P2R-Drug-

and-Alcohol-Service-for-Bedford-Borough 
 

Three steps to relieve pressure on GP services 
To help relieve pressures on GP services the Royal College 
of GPs has launched a Three Before GP campaign. 
Suggesting that patients should ask themselves the following 
three questions before booking an appointment with their 
GP: 
1.Can I self care? 
2. Can I use the NHS Choices or similar reputable  
resources? 
3. Can I seek advice/treatment from a pharmacist? 

Why diversity of Doctors is essential for the 
NHS 
 

Overseas Talent 
One way to promote diversity within the NHS would be to  
increase the number of highly-skilled Doctors from overseas 
that it employs. However, there still appears to be a number 
of misconceptions about practitioners from outside the UK 
and it seems that many may be viewed in some way as a  
second-rate choice, compared to ‘’home-grown’’ medical  
professionals. 
 

Language Skills 
On an immediate and practical level, a distinct benefit of 
having overseas Doctors working in hospitals, serving  
multicultural communities, it that they have the advantage of 
being bilingual. 
 

Commitment to the NHS 
The health service is facing extremely challenging  
conditions which are well-documented in the media and that 
probably perpetuate its current recruitment difficulties.  
The NHS’s reliance on  locum Doctors—and the associated 
high costs—has been an area of concern for trusts for many 
years. 
 

https://w1nnersclub.com/news/welsh-holidaymakers-think-qatar-airways-is-a-cold-remedy/attachment/woman-with-a-cold/


Online access to book appointments, order repeat  
prescriptions and view your summary care record online 
Patients are able to pre-book appointments online at the Surgery. This Service 
has been offered by the Practice for some time now but we are aware that we 
still have a vast number of patients who were unaware of this option. 
It is also possible to order your repeat prescription online through this same  
system. 
You may also request to view your summary care record which can take  
anywhere up to 90 days to be activated. 
With patient access, you can access these services at home, work or on the 
move wherever you can connect to the internet. What’s more, because patient 
access is a 24 hour online service you can do this in your own time, day or 
night. 
If you would like to sign up for patient access, please come into the Surgery with some photo identification, such 
as your passport or driving license. The receptionist will provide you with a form to complete in order for us to  
activate your log in and will then issue you with a username and password. 
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Have you heard about Care Planning for  
Diabetes Patients? 
Care planning is a process that puts people with diabetes 
firmly in the driving seat of their care. IT offers people active 
involvement in deciding, agreeing and owning how their  
diabetes is managed. 
 

So what does this mean? 
Annual reviews will happen over two separate appointments. 
At the first appointment you will have you blood test and 
Urine test checked. 
At the second appointment you will be able to discuss your 
results and talk about what is important to you, by the end of 
the appointment you will have a plan that has been agreed 
jointly. 
The Nurse will also carry out a Diabetic foot examination, 
blood pressure check. 

 
 
 
 
Integrated Contraception and Sexual 
Health services (iCaSH) 
All iCaSH clinics are self-referral, which means 
that a GP referral letter is not necessary. 
The Service is free, confidential and  
non-judgemental. 
You can either make an appointment by calling 
0300 300 3030 or attend any of our ‘sit and wait’ 
sessions, which do not require an appointment. 

iCaSH address:  
5 St John's St, Bedford MK42 0AH 
 

As always your continuous  
feedback is very important to us.  
If you would like us to raise a 
specific topic please do let us 
know and we will do our best to 
address it in our next  
newsletter. 
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